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Problem:
The aim was to come up with a platform that saves time of 
customers and helps them in dealing with their cellular issues 
without any requirement of physical presence

Solution:
➢ Less than a minute seamless sign up process.
➢ Optimised experience on all browsers and every screen 

type.
➢ Data intensive application with no compromise on 

speed and performance

 Katshing - End to end telecom portal 
100%

Delivery by 
RIKSOF



Takeme - A ride-hailing app

Problem:
The need was for a mobile application to connect verified 
drivers with customers looking for ride hailing services

Solution:
An end to end solution was delivered comprising features and 
flows similar to the uber model with real-time location 
tracking, user profiles, ratings and reviews.

100%
Delivery by 

RIKSOF



Hunarmand - Public sector project funded by USAID

Problem:
The need was for a mobile application to connect certified 
vocational skilled workers with employers for contract and 
full-time job opportunities.

Solution:
An end to end solution was delivered comprising features and 
flows similar to the uber model connecting skilled workers 
with household consumers in real-time for various on 
demand services.

100%
Delivery by 

RIKSOF



Problem:
Delizia’s existing off-the shelf POS system was unable to cater 
to their specific needs, supply chain processes and increasing 
load.

Solution:
➢ A customized cloud POS solution that is deployed for 

3+ years
➢ Used in 11+ branches with over 1.1M orders punched
➢ Shop managers are able to reliably use the system to 

process  orders fast and efficiently

 Delizia - Cloud based POS solution
100%

Delivery by 
RIKSOF



Problem:
KGS desired to automate some of the workflow processes 
followed at the institute  to improve operational  efficiency 
and satisfy the dynamic needs via a student tracking portal 
built from scratch.

Solution:
➢ Deployed since 3+ years that fully meets attendance 

processes and rules of institute
➢ Over 3M attendances marked
➢ Fully maintained & managed by RIKSOF

Karachi Grammar School - Student tracking system 100%
Delivery by 

RIKSOF



TOTAL PARCO - Enterprise messaging app

Problem:
Having a network of 800+ dealers, Total Parco needed an easy 
to use mobile application, which allowed real-time 
communication with all dealers at all times

Solution:
A fully customized mobile app was made for internal 
communication that is live on both iOS and Android 
platforms. RIKSOF continues to host, maintain and support 
the apps.

100%
Delivery by 

RIKSOF



Problem:
The need was to come up with a web and mobile application 
that allows patients to get diagnosed and treatment for 
Herpes on the same day.

Solution:
➢ Connects patients with doctors for quick diagnosis and 

treatment of herpes disease
➢ Deployed since 3+ years
➢ The app has handled more than 7K+ cases
➢ HIPAA and GDPR compliant

 HerpAlert - Health diagnosis application
100%

Delivery by 
RIKSOF



Problem:
The need was to come up with a web and mobile application 
that allows patients to get diagnosed and treatment for 
Herpes on the same day.

Solution:
➢ Connects patients with doctors for quick diagnosis and 

treatment of herpes disease
➢ Deployed since 3+ years
➢ The app has handled more than 7K+ cases
➢ HIPAA and GDPR compliant
➢

 DocAlert- Health diagnosis application
100%

Delivery by 
RIKSOF



Problem:
The need was to build a system that can be used by various 
clinics to store only valid patient information for payment 
tracking and reduce the denial rate.

Solution:
➢ Manage and track PM160 forms
➢ Electronic billing/printing and payment tracking. 
➢ The application was successfully run and managed 

over a period of approximately 10 years.
➢ GDPR compliant

 eCHDP - A health records system
100%

Delivery by 
RIKSOF



Problem:
The management had created a list of KPIs. They wanted to 
measure where each hospital stand on those KPI’s against 
benchmarking international standards. The manual forms 
they were using and the unstructured data did now allow 
them to do this analysis.

Solution:
➢ Power BI and pentaho were used as BI tools
➢ 30+ dashboards including 100+ reports
➢ Integration with existing DB systems at hospital
➢ Onsite development by RIKSOF

BI Solution - Dashboards for 2 hospitals in KSA
100%

Delivery by 
RIKSOF



MidPrice - Marketplace for currency exchange

Problem:
The idea was to come up with an app that would allow users 
to exchange currency anytime and anywhere.

Solution:
Developed mobile apps that allows users to connect, create 
and accept offers for currency exchange anywhere and at 
anytime. Connecting users based on nearby location and 
messaging module are key features in this app.

100%
Delivery by 

RIKSOF



CURI - A social networking app

Problem:
The client’s ambition was to build a social app that allows 
users to discover, share and make decisions based on their 
preferences and interaction with other user groups.

Solution:
RIKSOF was responsible for building the highly feature rich 
app for both platforms from scratch. The application has an 
exciting onboarding process with a pleasant user interface.

100%
Delivery by 

RIKSOF



Yayvo - Online shopping app

Problem:
Yayvo had a Magento store and they wanted it to be available 
as an app. The default app builders for Magento were not 
giving desired performance results.

Solution:
RIKSOF built native iOS and Android apps that integrated 
with the Magento store using Rest APIs. Users were treated to 
a fast and seamless experience in placing orders on their 
phone devices.

100%
Delivery by 

RIKSOF



LC Ready - Educational app for test preparation

Problem:
LC Ready desired to build apps that would help students with 
test preparation for different courses. They want to provide a 
platform where students can go through the different levels 
of tests to gauge where they stand and are fully ready when 
they appear for the examination.

Solution:
RIKSOF was assigned the responsibility to develop the full 
module as part of this project. Several of LC Ready test 
preparation products are live and available for purchase. After 
successful implementation of this project. RIKSOF continues 
to be engaged with the client for new updates.

100%
Delivery by 

RIKSOF



Problem:
With coursio, the aim was to build a platform that enables 
individuals and organisations to create, customise and offer 
online courses with a wide set of features depending on the 
needs of the end user.

Solution:
RIKSOF dedicated a team to work on this project. This was an 
ongoing engagement where client would directly engage 
with the development team and build features with evolving 
needs.

 Coursio - Online course management



Problem:
The need was to build an all in one school information system 
that has everything a school needs including communication, 
timetable, grading, homework, certificates, class record book, 
payments and electronic GDPR consents.

Solution:
RIKSOF was part of a global team for this project. Successfully 
collaborated with teams from different time zones to 
contribute on multiple modules developed as part of the 
system.

 edookit - All-in-one school information system
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