Our work
Mobile apps

Destination Tour de Montréal –
Mobile application Espace 4141 –
Remote workspace management

Software Engineering: analysis of business needs and solutions
architecture, interface and user experience, development, integration
Maintenance: Software maintenance, cloud management

Business Needs
Desjardins wants to offer its approximately 1,500 call center
employees who will be relocating to new locations within the Tour
de Montréal (The Montréal Tower) a quick an easy way to locate
one another. At the same time, and while integrating a more
modern look, Desjardins wants to entice Millennials to join its team,
and to stay as long as possible.

Solution
The design of the premises provides for a collaborative work
environment with unassigned work stations. Although the
environment is already attractive, Desjardins wants to reinforce the
employee experiences thanks to a mobile application offering the
following possibilities:
✦

Quickly and easily find an available workstation

✦

Check a colleague’s location within the building

✦

Order a meal at the cafeteria

✦

View the cafeteria menu and order a meal.

Technologies used

•
•
•

Beacon
ReelyActive

•
•

Jibe-stream
Swift

Indoors

Result
Thanks to the Espace 4141 application, Desjardins is able to respond to
issues expressed by employees asked to change the workplace. The 8 to
12 Logient experts dedicated to the project will take on numerous
challenges in R and D, notably the development of a new geo-localization
system to bridge gaps in the current operating system. The modes of
operation of these technologies will be flipped, an innovative
development practice initiated by Logient.

About Desjardins
The leading financial cooperative group in Canada, Desjardins offers a full
range of savings, credit, and insurance services. The company has nearly
50,000 employees handling the needs of 7 million members and clients.

Mobile application : Collision insurance and
roadside assistance

Développement logiciel sur mesure : Analyse des besoins
d’affaires et architecture de solutions, interface et expérience
utilisateur, développement, assurance qualité

Le besoin
Intact is looking to boost its product (insurance),
attract its clientele (composed of a growing number of
people), and grow its market share to be the best in
the insurance field in terms of technology.

La solution
Intact is adding mobility to its range of services. They
are developing Belairdirect, an application which
allows users to view their insurance member file
directly from their mobile phone. The application was
designed as a mobile platform, paving the way for
additional apps offering specific services.

Technologies

Résultat
L’application belairdirect sert d’assise à des services
spécifiques, notamment :
L’assistance routière, pour faciliter les démarches
des automobilistes dont la voiture est tombée en
panne;
L’assurance collision, pour créer un rapport
d’accident directement sur les lieux de l’événement
et ainsi accélérer le traitement de la réclamation.
D’autres services s’ajouteront.

À propos d’Intact
Intact est aujourd’hui le plus important fournisseur
d’assurance incendie, accidents et risques divers
(IARD) au Canada, de même que l’un des principaux
fournisseurs d’assurance spécialisée en Amérique du
Nord.

Commercial smart lock

Software Engineering
Analysis of business needs and solutions architecture,
interface and user experience, development, integration

Business needs
Fuel for innovation, dormakaba wants to replace
current magnetic card systems with smart locks that
use mobile phones.

Solution
dormakaba plays with caution and first launches a
proof of concept for the development of several
mobile applications for iOS, Android and Apple Watch.

Technologies used

Résult
The success of the proof of concept gives the green
light to the development of a full range of smart lock
solutions: Keyscan, BlueSky, Kaba and LGS. These
solutions target the hotel sector, the residential
complex and commercial spaces, and position
dormakaba at the forefront of its field of activity.

About dormakaba
Company specialized in the field of security,
dormakaba is present on a worldwide scale. It
employs nearly 7,400 people in more than 60
countries.

Merci

